
Submission regarding the Magistrates Court of Western Australia's 
Management of matters involving family and domestic violence 

Department of Communities’ role in responding to family and domestic violence 

The Department of Communities (Communities) is the lead agency responsible for 
coordinating and driving cross-government and cross-sector responses to family and 
domestic violence in Western Australia. This includes supporting all services to 
operationalise family and domestic violence policy accurately and efficiently.  

Communities also has a significant number of portfolios encompassing the business 
areas of child protection and family support, housing, and disability services. This 
means there are many potential points of intersection with those impacted by family 
and domestic violence, and many opportunities to maximise the impact and 
effectiveness of services and supports delivered to those individuals and families. 

What we know about family and domestic violence 

Data from the Australian Bureau of Statistics (ABS) and the Western Australian 
Police shows us that: 

• As many as one in three Australian women have experienced family and
domestic violence (ABS 2017; Mouzos & Makkai, 2004). For Aboriginal women
the number is much higher, with as many as one in two experiencing violence
and abuse in an intimate or family relationship (ABS 2008; AIHW 2006).

• The 2012 and 2016 Personal Safety Surveys (ABS 2012; 2017) both found that
in the preceding 12 months, Western Australia had one of the highest rates of
reported physical and sexual violence against women, second only to the
Northern Territory.

• In 2016-17 Western Australia Police responded to an episode of family and
domestic violence every 10 minutes, over 54,000 incidents. The rate of reporting
has steadily increased over the last eight years, up 50 per cent from 2009-10
(Western Australia Police Force 2018).

There are studies that have further highlighted accessibility issues within the current 
service system, which can have significant impacts on victims of family and domestic 
violence. Consultation undertaken by the Ministerial Advisory Council on Child 
Protection in 2016 found that the service system could be difficult to navigate, and 
ultimately offers too little support and protection for women and children. It has also 
been found that mainstream service responses are not consistently accessible and 
inclusive for Aboriginal people, people from culturally and linguistically diverse 
backgrounds, people with a disability or people who identify as LGBTQ+1 (Chung; 
Chugani & Marchant 2016; Ombudsman 2014). 

Studies (Breckenridge et al. 2016; Putt 2017; Wendt et al. 2015) have shown that to 
create safety for women and children and support them to recover and thrive the 
service system must have the capability to:  

• Identify women and children at risk and refer them to appropriate support;

• Provide a continuum of care from point of identification to post-crisis recovery;

1 LGBTQ+ is an inclusive term representing Lesbian, Gay, Bisexual, Trans(gender) and 
Queer. It also includes other groups relating to sexual orientation, gender identity including 
Asexual, Non-Binary, Questioning, Intersex and others. 
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• Provide services that are person centred, risk informed and responsive to client
need;

• Identify and effectively respond to perpetrators; and

• Provide coordinated responses between agencies and organisations.

As the lead agency for responding to family and domestic violence, Communities is 
committed to working collaboratively with key service providers and stakeholders, 
including the Department of Justice, to maximise the accessibility and effectiveness 
of the service system that supports victims of family and domestic violence. The 
ultimate goal for Communities, and the State Government more broadly, is a future 
where all Western Australians live free from family and domestic violence, and where 
women and children are safe, respected, valued and treated as equals in private and 
public life. 

Key activities being undertaken by the Department of Communities to address the 
issue of family and domestic violence 

Family and domestic violence initiatives 

Based on what Communities knows about family and domestic violence, a number of 
key initiatives have been implemented or are in development to support the safety 
and recovery of women and children. This includes: 

• establishing two new women’s refuges;

• expanding family and domestic violence counselling services in the Peel region;

• providing additional funding for financial counselling services; and

• improving the cultural competence and accessibility of family and domestic
violence services for Aboriginal people and people from CaLD backgrounds.

10 Year Strategy to Reduce Family and Domestic Violence 

The 10 Year Strategy to Reduce Family and Domestic Violence (the Strategy) will 
outline a collaborative, whole-of-community approach to achieving safety for adult 
and child victims, accountability for perpetrators and supporting earlier intervention 
and prevention. The Strategy will outline the need for a dedicated approach to 
Aboriginal family safety, and will prioritise access and inclusion for people with 
disability, people from culturally and linguistically diverse backgrounds, LGBTQ+ 
people and people in regional and remote Western Australia.  

Four broad goals for the Strategy are proposed, and relate to the areas of: primary 
prevention, victim safety, perpetrator accountability and behaviour change, and a 
safe, accountable and collaborative service system. There are also a number of 
supporting priority areas for the Strategy that have direct intersections with the 
Justice system, including: 

• Aboriginal people, families and communities have access to culturally informed
and Aboriginal led service responses, and culturally secure mainstream service
delivery;

• legal and justice systems are accessible and risk informed;

• service delivery is coordinated and collaborative and organised around the
shared principle of safety first; and

• all workers, the services that employ them, and the structures, frameworks and
policies that train and guide them, are family and domestic violence informed.



To address these priority areas, Communities has been working collaboratively with 
key State Government agencies, including the Department of Justice, through a 
number of forums, including cross-government reference groups. The intent of this 
collaboration is to ensure that family and domestic violence related services and 
supports provided by State Government, including those provided by the Magistrates 
Court of Western Australia, are informed, accessible and responsive. 

Communities has undertaken State-wide consultation to inform the Strategy, with 
feedback collated through forums including an online survey, written submissions, 
service provider forums and service user focus groups. The feedback from these 
consultations is currently being examined by Communities, with identified themes 
and learnings to be shared with key stakeholders, including the Department of 
Justice, to inform the supports and services provided to victims of family and 
domestic violence.  

Going forward 

Based on the available research on the issue of family and domestic violence, some 
areas that could be explored by Magistrates Court of Western Australia to maximise 
support to those impacted by family and domestic violence may include: 

• Maximising the accessibility of services for Aboriginal people, people from
culturally and linguistically diverse backgrounds, people with a disability or
people who identify as LGBTQ+.

• Simplifying access to different elements of the court system.

• Maximising support services available within the court system.

• Developing guidelines for prioritising safety.

• Ensuring judicial staff are family and domestic violence informed, to improve
risk assessments, risk management and supports offered to those attending
court.

Communities will continue to work collaboratively with the Department of Justice on 
the issue of family and domestic violence, including sharing insights and learnings 
that derive from the consultations on the Strategy. This work will ensure that the 
service system, including those services delivered by the Magistrates Court of 
Western Australia, are informed, accessible and effective in the management of 
matters involving family and domestic violence.   
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